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TAXI AMENDMENT REGULATIONS (NO. 3) 2011 — DISALLOWANCE 

Motion 
Resumed from an earlier stage of the sitting. 

MR T.R. BUSWELL (Vasse — Minister for Transport) [2.55 pm]: We were discussing a number of points 
that the opposition raised in broad discussion around taxis, and I will finalise my contribution as I get my notes 
organised. We had dealt with the issue of the sight-impaired person that was raised by member for Maylands, 
and I appreciate her raising it.  

The fundamental outcome of the regulation change will be that there will be a pool of 300 full-time taxi plates 
that the government can release in the market as demand requires. 

Mrs M.H. Roberts: In what time frame are you going to do that?  

Mr T.R. BUSWELL: I cannot give an undertaking to the member for Midland around time line, other than to 
look at historical patterns of the release of taxi plates.  

Mrs M.H. Roberts: Can you tell us about the next three to six months?  

Mr T.R. BUSWELL: I can tell the member that there has been an increase of around 140 cabs on the road in the 
last 12 months. In 2005, 119 plates were released; in 2006, 200 plates; in 2007, 200 plates; and in 2008, 185 
plates. That dropped away somewhat in 2009; and last year in 2010, 68 plates were released. Historically, the 
numbers vary a bit but there was a good run there from 2005 through to 2008, when the number of plates 
released was between 150 and 200 a year. I do not have a definitive answer for the member. That will depend on 
demand and how the increase in demand impacts on the jobs-not-covered figures.  

It is important from our point of view that we have the capacity to put more plates on the market to meet 
growing demand. Some people in the industry argue that we should not do that because it dilutes the industry. 
The facts are that if we have more vehicles on the road and it provides a better service, the industry grows. The 
argument is that new entrants lead to a growing industry, which means that the pie that everybody shares 
expands. Last year demand for taxis grew by about 10 per cent, if my memory serves me. I have a very strong 
view that if we give better levels of service—availability is part of that—that will deliver better outcomes. That 
is what we will do. As I said, there has been an increase of 141 cabs on the road this year. That includes the last 
30 full-time plates that were available to the government to release under the previous percentage of 35. This 
increases the percentage to 45, which gives us a pool of 300 taxis. 

Mrs M.H. Roberts: Are you going to be doing more peak-period plates and other plates as well?  

Mr T.R. BUSWELL: That has been happening as a matter of course, and more peak-period plates have been 
released. We are looking at a range of options to provide better service to the public. I have met very few people 
who have said that there are enough cabs on the road in Perth. A number of people have expressed frustration at 
their inability, for a range of reasons, to catch a cab. I am very comfortable with our decision. 

Mrs M.H. Roberts: You do want cab drivers to be able to make a decent livelihood out of it and have decent 
working conditions. 

Mr T.R. BUSWELL: Yes. As I said, if the industry grows, the size of the pie increases. If the industry grows at 
a faster rate than the number of cabs in the industry grows, everyone gets a bigger share of that pie. It is a very 
interesting model to suggest that the best way to look after an industry is to make it stagnate. I am afraid this is 
very similar to the opposition’s view around retail trading hours. It is exactly the same. It is a very backward-
looking public policy. It is not reflective of what contemporary society is after. I have a view about it, but I think 
when we all go to the ballot box in 2013, the people of the state may express a view about it, especially around 
retail trading hours. 

Mrs M.H. Roberts: You’re misrepresenting our position again, aren’t you?  

Mr T.R. BUSWELL: The great irony is that I am not sure that this went to the vote in the upper house. 

THE ACTING SPEAKER (Ms L.L. Baker): Members, could you please take your conversations outside? 

Mr T.R. BUSWELL: Thank you, Madam Acting Speaker. That was outrageous. 

The ACTING SPEAKER: I could not hear you. 

Mr T.R. BUSWELL: I could barely hear myself think, which is not unusual. 

Let me just highlight that we use a figure for jobs not covered. The figures for jobs not covered are three per cent 
during peak times and 1.1 per cent in off-peak times. That is too high. We need the extra plates. I do not want to 
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take up the house’s valuable time for too long on this issue. I should add that we have targets for jobs not 
covered—one per cent and 0.5 per cent. The industry has said to me, “We think you need to review the use of 
jobs not covered. We think there are other things you need to be considering in terms of KPIs for the industry.” I 
have told the industry that I will do that. I have said we will work with the industry and look at those standards.  

I want to touch on a couple of other points that have been raised, because there was some discussion about 
inaction around taxis. I do not think that is the case. This morning we were in Northbridge, where a new 
$2 million secure taxi rank was opened. Member for Gosnells, the former government may have talked about it, 
but it certainly did not do it. 

Mrs M.H. Roberts: It is not easier to get a cab, and it is not safer to get a cab. Taxidrivers are not safer.  

Mr T.R. BUSWELL: It is $1.5 million of state money and $500 000 of City of Perth money. 

Mrs M.H. Roberts: Women are not safer. 

Mr T.R. BUSWELL: Member for Midland, this will make it safer, because in Northbridge, to get a cab, there is 
point on the edge of Northbridge that people can go to. It has security personnel there; it has CCTV. 

Mrs M.H. Roberts: It has taken you three years to do that. 

Mr T.R. BUSWELL: No, member for Midland; we announced it earlier this year.  

Mrs M.H. Roberts: You’re always announcing things, but it takes you ages to actually do anything. 

Mr T.R. BUSWELL: Member for Midland, have you ever built a taxi rank where you had to dig up a road? On 
the way there we drove past Perth Arena. She may remember that project. If we are talking about someone who 
announces things, I can see it just down the corner.  

Several members interjected. 

Mr T.R. BUSWELL: That rank will help with security. We have offered to put these in other hot spots around 
the city, including in the City of Fremantle. Unfortunately, we have not heard back from the city; it has not even 
had the decency to respond to the letter. That is a separate issue, however, which no doubt we will discuss with 
the city one day when we meet with it. There is $8 million being spent on new cameras in cabs. I again stress the 
point that on at least 50 per cent of occasions when police requested camera footage, the technology was unable 
to supply it; in other words, the cameras are too old. 

Mr D.A. Templeman: Are you going to put those into country taxis? 

Mr T.R. BUSWELL: I do not think we have cameras in country taxis at the moment, member.   

Mr D.A. Templeman: No, but are you going to? 

Mr T.R. BUSWELL: There is no plan at the moment to do that. I am again happy to have a look at expanding 
the program, but we definitely have to get them into city cabs soon. On-road security patrols started on the 
weekend. I saw one of the Wilson Security cars down there today. I must say that the security guard was a fine 
specimen. He obviously spends his nights out on the roads and his days in the gym. I will tell you what: he was a 
magnificent specimen! I can imagine some rowdy customer in a cab. When he rolled up, they would fair dinkum 
comply. He was good—a brilliant bloke. 

Mrs M.H. Roberts: I think you are taking an unhealthy interest in him.   

Mr T.R. BUSWELL: Member for Midland, he might be on the news tonight. 

Mr D.A. Templeman: What was his name? Charles? Charles Atlas?  

Mr T.R. BUSWELL: I will tell you what: you would not kick sand in his face down at the beach—by crikey, a 
fine specimen! 

Those cars are used until midnight to shadow buses. They are part of the bus security initiative announced by 
this government. Five of those cars then stay on and provide security at cab ranks and around Perth. I will just 
give an example. That was an initiative of this government out of the taxi action plan. On the weekend — 

Mrs M.H. Roberts: The plan that doesn’t exist and we can’t see it. 

Mr T.R. BUSWELL: It is delivering things. It is probably an interesting reflection on how the member for 
Midland approaches government and how we approach government. 

Mrs M.H. Roberts: It is a secret plan and a cunning trick. 
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Mr T.R. BUSWELL: We deliver outcomes; you deliver documents. We deliver things on the road; you deliver 
hot air. Actions are happening in and around the taxi industry. Those cars are out there.  

I just want to share a quick story with the house. On the weekend a cab activated its emergency mechanism, 
which went back to the taxi dispatch service. It called Wilson. The car got there between 10 and 15 minutes after 
the call was made, which, compared with historic response times by police that were generally non-existent, was 
good. The security vehicle pulled up. There was an issue in the cab with a person not wanting to pay their fare. 
They were apparently getting quite aggressive. The appearance of the two Wilson Security staff resolved the 
issue pretty promptly. The money was paid, the taxidriver was safe, and the person got out and everyone went 
about their business. A lot is being done around security in cabs. 

In relation to standards, there are two more on-road compliance vehicles. The demerit point system is under 
development, although, as I mentioned to the house last week, there will need to be a legislative framework to 
deliver the demerit point system. 

Mrs M.H. Roberts: When are you going to bring that in? 

Mr T.R. BUSWELL: I will let the member know. The member, as a former minister, would know, although I 
know she did not always inform the cabinet of some issues she had—for example, Perth Arena, as identified in 
the Auditor General’s — 

Mrs M.H. Roberts: No.  

Mr T.R. BUSWELL: The Auditor General thinks so. He thinks Mr Mitchell and Mr Coles briefed the member 
fully on the blow-outs and difficulties there, yet she never told her cabinet colleagues.  

Mrs M.H. Roberts: You don’t know what you’re talking about. 

Mr T.R. BUSWELL: I am just reflecting on the Auditor General’s reflections on the member for Midland’s 
performance in that portfolio. I am not quoting; I am just reflecting. 

Mrs M.H. Roberts: In a misleading way. 

Mr T.R. BUSWELL: I do not think so. 

The demerit system will give us a better mechanism to help weed out bad apples, because there are bad apples in 
the industry. 

Mr C.J. Tallentire: What do you do to get two demerit points? What would cancel someone’s licence?  

Mr T.R. BUSWELL: We are working through that with industry now. 

Mr C.J. Tallentire: So would something like what happened—a driver kissing a nine-year-old girl—be five 
demerits, six demerits? 

Mr T.R. BUSWELL: I imagine they would be out of the industry. If a taxidriver touches a passenger, the matter 
is referred to the police. 

Mr C.J. Tallentire: Are they immediately out of the industry? 

Mr T.R. BUSWELL: The police work through a process. If the police take no action, it is difficult to remove 
them from the industry. If the police lay a charge, the person has their licence taken off them—that is the 
process. The demerit point system will give us the capacity to look at a whole range of things about drivers, such 
as not displaying a proper identification badge, their uniform and their car. A portion, on a scale, will attract 
demerit points. I suspect that in some instances they will be out of the industry instantly. It is an area I saw as a 
gap in the way we were dealing with our drivers.  

Mrs M.H. Roberts: How long have you been working on this one? 

Mr T.R. BUSWELL: These things are not easy, member for Midland. If it was so easy, why did she not 
introduce it in the eight years she was in government? It is important we get it right. It is important we work with 
the industry to deliver it, and we will. The other point is that the demerit point system is a useful tool, but the 
cameras will be critical, because at last we will be able to capture imaging and voice from within the car, and 
that will assist in investigations. At the moment, one of the problems the police have is that a taxi is a closed 
environment. If a person makes an allegation against another person, it very quickly becomes one person’s word 
against another person’s word. It is difficult. In some of the actions that are referred to police, the complainant, 
for a whole range of reasons, chooses not to progress. I do not think that is an acceptable outcome. That is why 
we are putting the cameras in. The cameras will support a lot of those complaints around the demerit points 
system. 
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I will quickly mention a couple of other things before I sit down. A lot is happening around security. A lot of 
work is happening around standards. I met with the taxidrivers earlier this year at Belmont Park Racecourse. 
They raised other issues about some of the charges levied by the dispatch service and also the taxi management 
companies. We are looking at those issues as well. A plethora of initiatives are being released in and around 
taxis. It is important that we deal with this disallowance now so that we can create the pool of cabs that we can 
get on the road. The advice from the department this morning is that there is a pool of people to whom these 
plates can be leased. We need to get on and facilitate that process. 

Question put and negatived.  
 


